
Step 
No.

Action

1 To log into myTax Portal,
select “I am logging in
for…”

• My Personal Tax Matters
(such as individual income
tax, property tax etc)

2 Click

• SingPass to log in using
SingPass; or

• IRAS PIN to log in
using IRAS PIN

Update Contact Details & Subscribe to Alerts

using IRAS PIN
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1 Enter your SingPass ID and
SingPass password.

2 Click Submit to proceed with
login.

Log in using SingPass
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1 Select your tax reference number type
from the dropdown list and enter your
tax reference number.

2 Enter your IRAS PIN.

3 Click Login to proceed.

Log in using IRAS PIN
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1 Click on Update Contact Details
& Subscribe to Alerts under
Messages or

Left hand side menu.

To start updating via Messages or Left-Hand-Side Menu
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1 Update Address for NRIC
holders

Residential address

If you wish to update government
departments of a change in your
address, please do so at the
Immigration and Checkpoints
Authority (ICA) or any
Neighbourhood Police Post.

Mailing address

If you wish to receive Individual
Income Tax correspondence at an
address other than the residential
addresses stated above, please

Update Contact details & Subscribe to Alerts (For NRIC holders)

addresses stated above, please
email us the address details by
logging into MyTax Mail with your
SingPass/IRAS PIN.

2 Update Contact details

To update, enter the information in
the following fields, where
applicable:

a. Mobile number

b. Office telephone number

c. Email address

d. Home telephone number

3 Subscription to IRAS’ Alerts

Check the box to receive alerts 
through SMS notification

e-NOA (electronic copy of Individual Income Tax Bill) availability
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1 To save the records, click
Save. The message “Confirm
Save” will be prompted.

Click “OK” to confirm save. If
you wish to revise your records
or exit without saving, click
“Cancel”.
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1 You are required to maintain at
least a residential address with us.

To update your address:

a) Click on Update to expand the
country selection;

b) Select “Country” and allow
system to display the relevant
address fields for your
completion.

To delete your mailing address;

a) Click on Delete.

2 Update Contact details

To update, enter the information in
the following fields, where
applicable:
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applicable:

a. Mobile number

b. Office telephone number

c. Email address

d. Home telephone number

3 Subscription to IRAS’ Alerts

Check the box to receive alerts
through SMS notification if you wish
to be notified whenever e-NOA is
deposited in myTax Portal

e-NOA (electronic copy of Individual Income Tax Bill) availability

4 Click “Save”, when you have

completed your updates.
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1 You will receive an
Acknowledgement page with
an acknowledgement number
if your records are saved
successfully.

2 To print a copy of the
Acknowledgement Page for
reference,

click “Print” at the
Acknowledgement Page.

Acknowledgement Page

3 To proceed to the Homepage,

click “Back to Homepage”.
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